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Prima Sistem Terpadu
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Profile

Total Solutions provider, which provide aligned 
IT products and services 

Local ERP Developer & ERP Implementer

Oracle Partner

Empowering by professionals and energitic peoples.

Industrial experiences are spreading from Manufacture: 
Banking, Automotive, Heavy Equipment, Distribution, 
Education, Pulp & Paper, Ceramics and Textile Industry
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Vision

“Apply suitable world class best practises into all 
ranges industries in Indonesia throught rapid  and 

efficient implementation of IT as a competitive tool for 
winning the global competition”
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Product

Banking Logistic & Finance

Maintenance Human Resource
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Functionality

1Customer Delivery Channel

InternetTeller ATM

Saving Account Deposits Loans

Money Market Dealer

Functional Module

Authorization

Common Facilities
Standing Instruction

Foreign ExchangeCurrent & 
Overdraft Account Fund Transfer

Back Office
Management Information System

Customer Information Management

General Ledger
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Functionality

Customer Delivery Channel

A completely integrated front-office transaction processing system and teller
platform. It fully supports cash vault operations, denomination tracking and cash
balancing. The branch system also supports specialized front-office devices such
as passbook printers and document printers

Teller

ATM
Processes on-line a complete range of transactions from ATM networks,

Provides the complete range of banking services over the 
Internet, including funds
transfers, bill payment, and investment services.Internet

Back
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Functionality

Saving Account

Deposits

Loans

Money Market

Dealer

Functional Module

Current & 
Overdraft Account

Supports the complete range of Savings accounts requirements. It provides account-
level parameterization, while maintaining centralized control.

Supports processing of all types of term deposits. It handles the complete processing
of deposits through account opening, redemption, renewal, interest and maturity processing.

Supports commercial loans, retail loans, mortgages and commitments. It processes the entire 
lifecycle of loan and mortgage contracts. It also provides for collateral management and 
lifecycle management through reminders processing and classification of non-performing assets.

Provides support for all money market transactions involving borrowing and
lending with corporate and central banks and handles all instrument types.

A front-office module that handles treasury dealing and integrates with major
information providers and provides a hand-off to back-office systems.

Supports the complete range of current and overdraft accounts requirements. It 
provides account-level parameterization, while maintaining centralized control.

Back



© Puzzle Presentation Collection  System - 8

Functionality

Authorization

Common Facilities

Standing Instruction

Foreign Exchange

Fund Transfer

Authority in application access must be included into banking system. It means that 
only person suitable who can access data based on their authority. 

Enables automatic execution of customer instructions, such as funds transfers or
sweeps, at periodic intervals.

The Funds Transfer module handles the entire gamut of inward, outward and in 
house foreign and local currency fund transfers and payments.

Supports processing for all foreign exchange transactions such as spots, forwards
and swaps. Real time currency positions are maintained for transactions entered
in the system and can be viewed on-line.

Back
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Functionality

Back Office

Management Information System

Customer Information Management

General Ledger User-definable multi-currency General Ledger, that supports unlimited levels 
for account consolidation and reporting. It provides the flexibility to define the 
Chart of accounts and offers multiple views of the information based on the 
multiple reporting structures.

Captures and maintains all relevant customer information and provides a 
detailed profile of the customer's relationship with the bank and of the 
relationships between customers. The ready-availability of critical information 
provides support for CRM, relationship marketing and cross-selling of 
products and services.

Provides comprehensive reports at several levels including customer, 
product, business segment, branch and bank-wide. Third-party report 
generator tools can also be used to meet ad hoc reporting and query 
requirements.

Back
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Architecture

Clients Web Tier Application Tier Database Tier Storage

Open Platform

FIREWALL

Web Server

Load Balancer

Standby Server
For Failover

Infrastructure
Server

Load Balancer

Standby Server
For Failover

Database
Server

Standby Server
For Faliover

Web banking
browser

Teller Browser

ATM simulator
SAN
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Network Topology

D
edicated 100 M

bps Ethernet

Router

Client

Head Office LAN

Production 
Server

Client
Client

Router

Client

Client

Client

VPN

FIREWALL

Branch LAN

Client

Client

Router Router
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Success Client

Puzzle-Banking, HR Web Base

Puzzle-HR Client/Server

Puzzle-HR Web Base

Puzzle-Maintenance, 
Puzzle-HR Web Base

KTM Motor Puzzle-Logistic Finance Web Base

Puzzle-HR Web Base

Puzzle-HR Client/Server

Web BasePuzzle-Logistic Finance,
Puzzle-HR


