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What is Puzzle System???

Puzzle system is PST’s Product an ERP system which 
integrated many module into one online system

Using ORACLE® Data base and client server 
architecture Puzzle is one of the best values ERP
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Value Chain

Financial & Accounting
HRD and General Affair

Legal and External Relations

Manufacturing
Marketing

Sales & Admin

Business Development
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Finance / 
Accounting

Human 
Resources

Sales 
Distribution

Inventory 
Management Purchasing

Puzzle Modules Integration
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HR module

Logistic 
Module

Material 
Management

Sales 
Distribution

Procurement

Inventory 
Management

Payroll 
Management

Personal 
Development

Personal 
Administration

Finance / 
Accounting

GL

AP

AR

Puzzle 
System
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Sales & Distribution Overview

SDSD

Sales

Shipping

Order Order

OrderOrder

Delivery

Shipping point
Due date

A A

A

KMKM

Ship-to 
party

•Picking
•Packing
•Loading

•Picking
•Packing
•Loading Goods Issue

Process thru
a Shipping Pt

Invoice
Billing
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Organization Structure in SD SDSD

Company code

Sales office Sales office 

Sales
Organization

Distribution channels
Wholesale trade Retail trade Direct sale

Compact Discs

Divisions
Books

Sales Areas

Distribution channel



- Prima Sistem Terpadu

7

Sales Distribution Business Model

Inquiry Quotation Contract Order

Customer

Picking Packing Delivery Billing 

PR

FI-GL

Production

SD

SDSD

Sales
Information
System
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SD = Sales and Distribution

Sales and Distribution
Reduce Time to Market

Decrease Product Inventory

Improve Level of Customer Service

Measurements
Reduce time to market

Reduce Inventory to a Just in Time Model

Provide accurate global visibility of product and customer information
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Material Management Overview

Internal and external accounting

Material requirement 
planning

External procurement
Purchasing

Internal procurement
Production

Invoice
verification Goods

receipt

Inventory 
management

Goods
issue

Transfer
posting

Warehouse
management

Sales and distribution

Master data
Material
Vendor
Customer
G/L
Storage bins

MMMM
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MM Organizational Structure MMMM
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Inventory Management Business Model
IMIM

GR GIVendor

Physical 
Inventory 

Delivery

FI

Production

IMS Loc

Production

S Loc

Transfer 
Posting

Cust Rtrn Dept
Reservation

IM
Information
System 

Consumsion
/ Sales
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Purchasing Business Model
PURPUR

Purchase 
Requisition

Request 
for

Quotation

PO

Dept

Invoice 
Verification     

Vendor

FI-GL

PUR
Process    

Quotation

ContractPUR 
Information

System



- Prima Sistem Terpadu

13

MM = Material Management
Business Drivers

Simplify Inter-company transfers

Control of Inventory Levels

Measurements
Global visibility of all systems achieved from one system.

Increase Inventory Turns by decreasing Inventory Level
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Financial Accounting FIFI

LedgersLedgers

Data storageData storage

CustomersCustomers VendorsVendors

MaterialMaterial Asset Asset 
mgmt.mgmt.

General General 
ledgerledger

ConsolidationConsolidation
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FIFIBUSSINES TRANSACTION

Invoice
Invoice

Out. Payment

Out. Payment

Acquisition

Acquisition

Retire
ment

Retire
ment

Inc. Payment
Inc. Payment

Invoice

InformationInformation

ReportsReports
Balance SheetBalance Sheet

P+LP+L
etc.etc.

BanksBanks

General General 
ledgerledger

AP AR

ASSET

MM
PO S D  

DO



- Prima Sistem Terpadu

16

Financial Accounting Business Model

Sales &
Distribution

Account
Receivable

Inventory
management

Account
Payable

FIFI

Purchasing

Fixed Asset

G/L

Payroll
Travel Expense

Human
Resources
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FI/ACC = Financial and Accounting

Finance 
Multiple currency capability

Multiple user task functionality

High functionality in Cost analysis

Real-time processing of information

Measurements
Ability to handle multiple currencies

Users can do posting, run reports simultaneously

Produce accurate detailed profit analysis report to management

Accurate real-time information analysis
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Human Resources Business Model

PERSONNEL DEVELOPMENTRECRUITMENT  MANAGEMENT

EMPLOYEE RELATION MANAGEMENT

PERSONNEL INFORMATION MANAGEMENT

H
R

M
ission 

&
 Vision

H
R

Strategy

Man
Power

Planning

External
Selection Orientation Placement

Benefit
Mgt.

Termination

PERSONNEL  ADMINISTRATION

Organiza-
tional
Mgt

Internal
Selection

Performance
Mgt.

Development
Mgt.

Time
Mgt.

External
Org.

Training &
Event Mgt.

Remuneration
System

HRHR
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